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1994 - Getting the 9-1-1 Center Rea
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it may be the biggest Centre
County change },'nu, 11 never notice,

Starting aboul finon today, resi-
dents almost everywhere in the
county can get help during an
emergency by dlaling B11.

That means: with few excep-
tions, residents in every township
and borough can scrap their
seven-digit emergency numbers
Caolling for a palice, fire or ambu-
lance crew is now only three casy-
to-remember digits away,

For the peaple closely involved
with countywide 311 and the thou-
sands of rural residents who have
never had access to the service,
today's “eulover” is indeed a big
deal.

County officials say when the
first emergency call rings in the
Willowbank Building in Belle-
fonte, a significant chapter in the
county's history will begin: a new

e o R = o et

era of emergency response.

Buil maosi county residents will
find no eve-calching differences.
The onaly lime local folks probably
will notice the change is when it
counts the most = when they
need help fast and don't have
time {o search for a number.

‘those awitches -3

SERVING CENTRAL PENNSYLVANIA FROM STATE COLLEGE

County\mde 91 goes on-llne today

,cia

“By noon, we should have the
total operation right here in the
Willowbank Building™ said El-
wood G. Williams Jr., the county's
811 coordinator, “Barring any ca-
la.'.:l'.mphe-s, we'll be running."

“It will be, 1 think, & historic
day in terms of truly countywide
911," said Vicki Wedler, chairwo-
man of the county commissioners.

Even with extensive testing and
employee training. county ofTi-
aren’l assuming that all will .
go perfectly at the communica-

% - tions center toeday,

From 9 am 1o aboul noon.
phone officials will take on the
culover process — pouting 911
calls [rom most countly phone ex-
changet into Bell=fente. After all
: flipped. the
conter will be rolling, and the
wailing will be over.

They're allowing a safety net of
& few hours to work out the kinks,
which is why despite the leng--
publicized June 1 culover, a coun-
ty advertisement on page TH today
bills Lomorrow as the nhul start
date.

“Now we have 1o go Ihre. and
that's when we'll find oul about
any remaining problems, or il in
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1996 - A Multi-agency Response to a Fatal 2
Vehicle Crash, Rt 322 in Harris Twp. on a PSU
Football Saturday snarls football traffic for hours
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Thousands riot downtown

Police say alcohol played a

part in the Sunday riot that
resulted in $50,000 damage 8 ‘-s

By BRIDGETTE BLAIR
and PATRICIA K, COLE
Coliegqian Sraif Weilars

Bonfires Mueled by furniture, street
lights amd teees hit the darkened street, and
pbjects were thrown from the balcomies of
apartment buildings when & riet erupted
carly yesterday morning on Beaver
Avenue between Pugh and Garner strests

Thousamds of people watched or partic
pated in the riol. which began at abour 1-30
am. and lasted for about X% hours, accord-
ing 1o a press release from the State Col-
lege Police Department. Police began to
disperse the crowd at abouat 4 a.m. State
College Police Chief Tom King said alcohal
played a sigrlicant rale v the riot.
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Trunked System

Frequencies are dynamically
assigned by system controller
User radio may be on a different
frequency every time it transmits
Talkgroups are “virtual” channels
Possible to have many more
talkgroups than actual
frequencies

Statistically, not all talkgroups will
be active at the same time




2001 - Mobile Command Vehicle
with | ollce De artments

COMMAND POST
COMMUNICATIONS
COMMUNITY RELATIONS
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Parking deck collapses

Adam Fabian Sep 4, 2002 1

ghters cut through a steel girder from the collapsed parking deck.




2004 - Academy Fire, Bellefonte
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2004 - 1-80 Multi-Vehicle Crash




2004 - 1-80 Multi-Vehicle Crash
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2006 - Bush House Fire




2006 - Implemented Wireless (Cell
Phone) Location Technology
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2011- Riots after Paterno was Fired




2011 - 2012 - Old 9-1-1 Center
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2011 - 2012 -
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Od 9-1-1 Center




2012- New Equipment Buildings at Tower Sites
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2012 - Hotel Do-De Fire, Bellefonte




2012 - Construction Demo Begins-
New 9-1-1 Center- Ground Floor Willowbank Building
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2012 - Construction Demo Begins-
ew 9-1-1 Center- Ground Floor Willowbank Building







2013 - New 9-1-1 Center- Construction







Spring 2013 - Construction
Continuge s\




Spring 2013 - Construction
Continues.............




at Woodward

Tower Replaced

2013

AVANERW AW 57

_———— T —




2013 New Generator at Wlllowbank Bulldmg




2013 to Present - 9-1-1 Center
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2013 - 9-1-1 Center Equipment Room
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2013- Tim Sharless, Dispatcher,
CIT Officer of the Year




2014 - Centre County’s Radio System
at Motorola Headquarters




Centre County 911
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2015 - Texting to 9-1-1 Implemented




2017 - 1-99 at Skytop




2017 - May 1st Storm, Over 500 Incidents
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Tremendous Wind Damage in Centre Region



2017 - May 1st Storm, Over 500 Incidents

Tornado in Rebersburg



2018 - CAD installed for the first time in
the Command Vehicle




2017 to Present - Joined Southern
Alleghenies 9-1-1 Cooperative

Regional ALI Project (Phone Data)

Regional Connectivity with 9-1-1 Centers-
Microwave and Fiber Connections

Computer Aided Dispatch (CAD)
Connectivity- CAD to CAD



2019 - Southern Alleghenies Project:

June/July- Centre County will be Joining Regional Phone System

 Refresh of Motorola Vesta Phone Equipment

* Includes Connectivity to Regional Phone System

- New Software, Hardware, Workstations, and Servers
 Local Survivability on site

 Another Regional Project Funded by a PEMA Grant



2019 - Added Rapid Lite -

A FREE 911 Clearing House providing
improved ereles_s_l.ocatlon Technology
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Halloween Decorations at 9-1-1




ons at 9-1-1

Christmas Decora




2019 - Daily Call Volume

Today, the 9-1-1
Center may handle
350 to 400 Incidents
daily
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5 Years

Thanks to all of our dedicated Staff who have
worked here over the last 25 years to make
Centre County 9-1-1 successful today



Thanks to the Centre County
Commissioners who continue to
generously support 9-1-1 and
Emergency Services since 1994,
helping to keep residents of
Centre County safe.

CENTRE (] COUNTY

PENNSYLVANTIA




