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Dispatching for:



Police – Fire - EMS



1994 - Radio Tower Construction…….

Willowbank Building Port Matilda Rhoades 
(Snow Shoe Area)



1994 - Getting the 9-1-1 Center Ready



1994 - Set-up and ready to go…………



June 1, 1994…….Going Live



June 1, 1994 - Daily Shift Report: 
Incidents: 64 Police, 18 EMS, 1 Fire



1996 – A Multi-agency Response to a Fatal 2 
Vehicle Crash, Rt 322 in Harris Twp. on a PSU 
Football Saturday snarls football traffic for hours



1998 – Arts Festival Riot



1998 - Addressing Project Starts



1998 to 2001 - Addressing Project  

LR Kimball



1998 to 2001- Addressing 
reviewed County-wide 

Houses

Businesses

Cabins



Addressing Project Data Collection Progress 
as of November 1998



1998 to 2001 - Regional Municipal 
Addressing Workshops



1999 to 2001- Address Assignments and 
Notifications



2002 - Completed Computerized 
Address and GIS Data



1998 - Built Motorola First County 
Wide 800 Mhz Trunking System



2001 - Mobile Command Vehicle 
with Police Departments



2002 – Peppermill Parking Deck 
Collapse



2004 – Academy Fire, Bellefonte



2004 - I-80 Multi-Vehicle Crash



2004 - I-80 Multi-Vehicle Crash



2004 - I-80 Multi-Vehicle Crash



2006 – Bush House Fire



2006 – Implemented Wireless (Cell 
Phone) Location Technology



2007- Implemented ALI (Phone) Data Live-
Wireline Phone Data Updated Daily County Wide



2011- Riots after Paterno was Fired



2011 - 2012 – Old 9-1-1 Center 



2011 - 2012 – Old 9-1-1 Center 



2012- New Equipment Buildings at Tower Sites



2012 – Hotel Do-De Fire, Bellefonte



2012 - Construction Demo Begins-
New 9-1-1 Center- Ground Floor Willowbank Building



2012 - Construction Demo Begins-
New 9-1-1 Center- Ground Floor Willowbank Building



2013 - New 9-1-1 Center- Construction



2013 - New 9-1-1 Center- Construction



2013 - New 9-1-1 Center- Construction



Spring 2013 – Construction 
Continues………….



Spring 2013 – Construction 
Continues………….



2013 - Tower Replaced at Woodward



2013 - New Generator at Willowbank Building



2013 to Present - 9-1-1 Center



2013 - 9-1-1 Center Equipment Room



2011 To Present - Crisis Intervention 
Team Training for Dispatchers



2014 - Centre County’s Radio System 
at Motorola Headquarters



2014 - New County Motorola Digital 800Mhz 
Trunking Radio System- 19 Sites



2014 - New County Motorola Digital 800Mhz 
Trunking Radio System- 19 Sites

New Radio System – In Street Portable Coverage





2012- New 

Phone 

2016- New  Computer Aided Dispatch



2014 – New  

Radio Consoles



2016- New  Computer Aided Dispatch



2015 - Texting to 9-1-1 Implemented



2017 - I-99 at Skytop



2017 – May 1st Storm, Over 500 Incidents

Tremendous Wind Damage in Centre Region  



2017 – May 1st Storm, Over 500 Incidents

Tornado in Rebersburg



2018 - CAD installed for the first time in 
the Command Vehicle



2017 to Present - Joined Southern 
Alleghenies 9-1-1 Cooperative

Current Projects funded by State Grants:

• Regional ALI Project (Phone Data) 

• Regional Connectivity with 9-1-1 Centers-

Microwave and Fiber Connections 

• Computer Aided Dispatch (CAD) 

Connectivity- CAD to CAD



2019 - Southern Alleghenies Project:

June/July- Centre County will be Joining Regional Phone System

Regional Phone System Project 

• Refresh of Motorola Vesta Phone Equipment

• Includes Connectivity to Regional Phone System

• New Software, Hardware, Workstations, and Servers

• Local Survivability on site

• Another Regional Project Funded by a PEMA Grant

Approximate Cost Savings to the County Budget- $529,000 Plus



2019 - Added Rapid Lite -
A FREE 911 Clearing House providing 
improved Wireless Location Technology 

Improved Location in Buildings



Halloween Decorations at 9-1-1



Christmas Decorations at 9-1-1



2019 - Daily Call Volume 

Today, the 9-1-1 

Center may handle 

350 to 400 Incidents 

daily 



Thanks to all of our dedicated Staff who have 

worked here over the last 25 years to make 

Centre County 9-1-1 successful today 



Thanks to the Centre County 

Commissioners who continue to 

generously support 9-1-1 and 

Emergency Services since 1994, 

helping to keep residents of 

Centre County safe.


